
Understanding Early Childhood Mental Health 
Consultation Need Types

This document is intended to support families and programs caring for children under six in completing the 
Consultation Need question on the Early Childhood Mental Health Consultation Online Referral form. After 
submitting your online referral request, a consultant will follow up with you to better understand your needs 
and work together to make a plan to address the situation you have included in your request. For more  
information on the ECMH Consultation Program, please visit our website MentalHealthStartsEarly.com.

Consultation Need Description

Child

Child-focused consultation can support caregivers and families to better understand 
and respond to the needs and behaviors of a child.  Families do not need to be  
enrolled in child care to receive support.
Examples:
• One-on-one support for families
• Reflection, brainstorming, and recommendations
• Observation of child in classroom environment (if applicable)
• Strategies to support the child at school and home
• Group meetings with family and classroom teachers
Consultants do not provide direct behavioral intervention to children, provide therapy, 
evaluation or diagnosis. 
* If you oversee a classroom and plan to submit referrals for more than 2 children, it is  
recommended that instead you submit one referral for ‘Classroom/Teacher’ as  
Consultation Need to start. 

Classroom/
Teacher

Applicable to early care and education programs. Involves the consultant partnering 
with teachers or staff to explore strategies and problem solving approaches to pro-
mote the well-being of all children and staff in a classroom. 
Examples:
•  Strategies for supporting social emotional development and reducing challenging 

behavior within the classroom
•  Support better communication and relationships  between teachers, co-teachers 

and/or families
•  Tools and approaches for strong classroom routines and structures
•  Support for creating and maintaining an inclusive classroom environment
•  One-on-one support for teachers on topics such as self-care, stress management, 

reflection, overall well-being and more 
*I f you oversee a program and plan to submit referrals for 2 or more classrooms, it is 

recommended that ‘Program/Professional Development’ is selected as Consultation 
Need to start. 

https://www.coloradoofficeofearlychildhood.com/OEC_ECMHReferralForm?lang=en
https://cdec.colorado.gov/early-childhood-mental-health-consultation


For more information, call the ECMH Support Line at (833)-ECMH-411 ((833)-326-4411)  
Monday through Friday between 10:30am - 5:30pm to speak directly to a consultant.  
Language interpretation services are available. 

♥  EVERY CHILD’S MENTAL HEALTH MATTERS |  (833)-ECMH411

What it’s Like to Work with an Early Childhood Mental Health Consultant

Early Childhood Mental Health consultants have deep expertise in early childhood, social-emotional development and mental health. 
Consultants work directly with early childhood professionals and caregivers to support them in overseeing the well-being of the 
children in their care; consultants do not work directly with children, make a diagnosis or provide therapy.  

Consultation begins with a short conversation between the early childhood professional or caregiver and a local consultant to discuss 
needs and helpful support. Services and training can be provided on-site at the program, remotely or at another convenient location. 

WORKING TOGETHER CLOSELY, CONSULTANTS CAN HELP CAREGIVERS IN THESE WAYS:

    Professional development for caregivers, teachers and directors

    Identify needs and work toward specific goals

    Support for the classroom 

    Support for individual children

    Workshops for families or professionals

    Conduct developmental screenings

    Resources and referrals to community services

Learn more about what it is like to work with an ECMH consultant:

    Take the eLearning course: Working With an ECMH Consultant — www.coloradoshinespdis.com
    Early Childhood Mental Health Consultation - The Results Are Extraordinary — https://bit.ly/3zcHbiB

When to Call an Early Childhood Mental Health Consultant

When everything is fine 
All children benefit from early social-emotional 
and mental health promotion. When you build a 
relationship with your local consultant early on, 
you receive ongoing training and support.

When you’re feeling overwhelmed by the 
demands of caregiving 
Consultants are trusted, reliable partners who can 
listen and help you identify the best ways to care 
for your own health and well-being.

When you need more information
Consultants can also work with you to 
develop approaches to support individual 
children, including those who may be 
having a difficult time in your care. 

How to contact
    Visit  MentalHealthStartsEarly.com 

to look for nearby ECMH Consultants

    Call the ECMH Support Line at 
(833)-ECMH411 or submit a request for 
services online to get social-emotional or 
other resources for yourself, or for a family 
or child in your care. 

Scan me to 
learn more:
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Consultation Need Description

Program/
Professional  
Development

Involves the consultant working with program leaders to explore program-wide  
practices, policies and strategies that support the social and emotional development 
of all the children and their families in the setting and/or the well-being and  
confidence of program staff.

Examples:
•  Consulting with director on topics such as staff well-being, family engagement, 

social and emotional development, and more
•  Training/workshops for program staff and/or families
•  Reflective practice with director and/or program staff
•  Tools and approaches for inclusive and culturally responsive caregiving practices 

and policies program-wide

https://challengingbehavior.org/docs/What-is-IECMHC.pdf

